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INTISARI

Puspita, Dela Ayu; Barlian, Akhmad Aniq; Sari, Meliyana Perwita, 2026.
Analisis Kesesuaian Sumber Daya Manusia Dan Sarana Prasarana Di Apotek
24 Jam Mejasem Berdasarkan Permenkes RI No. 73 Tahun 2016

Pelayanan kefarmasian di apotek harus dilaksanakan sesuai standar yang ditetapkan
dalam Permenkes Rl Nomor 73 Tahun 2016 guna menjamin mutu pelayanan dan
keselamatan pasien. Implementasi standar tersebut dapat berbeda pada setiap
apotek, terutama pada aspek sumber daya manusia serta sarana dan prasarana yang
mendukung pelayanan kefarmasian. Penelitian ini bertujuan untuk menganalisis
kesesuaian sumber daya manusia serta sarana dan prasarana di Apotek 24 Jam
Mejasem berdasarkan Permenkes Rl Nomor 73 Tahun 2016.

Penelitian ini menggunakan metode deskriptif kualitatif dengan pendekatan studi
kasus. Penelitian dilaksanakan di Apotek 24 Jam Mejasem pada bulan Oktober
2025. Informan penelitian terdiri dari 1 (satu) apoteker dan 1 (satu) tenaga vokasi
farmasi. Pengumpulan data dilakukan melalui wawancara, observasi, dan
dokumentasi dengan teknik purposive sampling menggunakan pedoman
wawancara dan lembar observasi berdasarkan indikator standar pelayanan
kefarmasian.

Hasil penelitian menunjukkan bahwa kualifikasi pendidikan dan legalitas praktik
tenaga kefarmasian telah sesuai standar. Namun, penggunaan baju praktik profesi
dan name tag belum konsisten serta peran apoteker sebagai peneliti belum optimal.
Dari aspek sarana dan prasarana sebagian besar telah sesuai standar, meskipun
ruang arsip belum ditempatkan pada ruang tersendiri. Dengan demikian,
pelaksanaan standar sumber daya manusia serta sarana dan prasarana di Apotek 24
Jam Mejasem belum sepenuhnya sesuai dengan Permenkes RI Nomor 73 Tahun
2016.

Kata Kunci: Apotek, Pelayanan Kefarmasian, Sumber Daya Manusia, Sarana dan
Prasarana
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ABSTRACT

Puspita, Dela Ayu; Barlian, Akhmad Aniq; Sari, Meliyana Perwita, 2026.
Analysis of the Conformity of Human Resources and Facilities at Apotek 24 Jam
Mejasem Based on the Regulation of the Minister of Healt of the Republic of
Indonesia Number 73 of 2016.

Pharmaceutical services in pharmacies must be carried out in accordance with the
standards stipulated in the Regulation of the Minister of Health of the Republic of
Indonesia Number 73 of 2016 to ensure service quality and patient safety. The
implementation of these standards may vary in each pharmacy, especially in terms
of human resources as well as facilities and infrastructure that support
pharmaceutical services. This study aimed to analyze the conformity of human
resources and facilities at Mejasem 24-Hour Pharmacy based on the Regulation of
the Minister of Health of the Republic of Indonesia Number 73 of 2016.

This study used a qualitative descriptive method with a case study approach. The
research was conducted at Mejasem 24-Hour Pharmacy in October 2025. The
research informants consisted of one pharmacist and one pharmacy vocational
staff. Data were collected through interviews, observations, and documentation
using purposive sampling techniques with interview guidelines and observation
sheets based on pharmaceutical service standard indicators.

The results showed that the educational qualifications and practice legality of
pharmaceutical personnel were in accordance with the standards. However, the use
of professional practice uniforms and name tags was not consistent, and the
pharmacist’s role as a researcher had not been optimal. In terms of facilities and
infrastructure, most aspects were in accordance with the standards, although the
archive room had not been placed in a separate room. Thus, the implementation of
human resources and facilities and infrastructure standards at Apotek 24 Jam
Mejasem has not been fully in accordance with the Regulation of the Minister of
Health of the Republic of Indonesia Number 73 of 2016.

Keywords: Pharmacy, Pharmaceutical Services, Human Resources, Facilities and
Infrastructure
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